Martin J. Marsh 20™ October 2006. Public Information by means of Print-Screen — the screen view shown is of my Yahoo free email service, after
composing an email and clicking the “send email” button. The discrete standard normal results-feedback screen after sending email would normally show
“your message has been sent to...” or, “your message has not been sent”. Abuse is offered instead, and this has been going on for an extended period of time -
the screen shows a cryptically distorted series of letters, with demand to interpret them or message will not be sent, as protection to sender. In the event,
whatever one does, the email message is not sent, return to email inbox and any received messages is not easy, and one undergoes the stress and suffering of
losing the work and the original message. It is a knowledge-based system and any member of the public should be guaranteed the right not to be used as an
illicit lottery winner spending good faith on demolition, destruction and deception over months and years.
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Human Rights Issues:

1) Freedom to use service advertised as free,
without deliberate attempts to harm the user, or
cause stress and suffering, or to misdirect 100%.

2) Right to be properly informed if a service is
not available, or discontinued — without time-
wasting onus, or loss of messages entrusted.

3) Dignity of being allowed to use a modern
means of progress as-is, without undergoing the
strain of remotely applied and inappropriate
schooling, i.e. rights of tranquility and peace of
mind, instead of loss of control of own schedule.

4) Legal rights, as recognised by trans-national
organisations, such as the European Union and
the United nations: members of security forces
acting without permission, legitimate reason or
business authority do not have the right to use
organisation power to deliberately block, isolate,
or influence citizens who are non-service
personnel — even as a hypothesis test .

5) These rights issues must have implications for
political organisation in society — it is not a
merely a matter of rights of a larger organisation
to advertise means of improvement or to make
money, as neither these nor democracy have
been a cause for concern.

Note: Since many service improvements by Yahoo, they ought to have found any possible virus, and members of public have right to inform re problems.



